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1. IN ATTENDANCE 
Member: Tammy Cutler, Elizabeth Abdur-Raheem, Dr. Pamela Payne (CFLE, NACP), 
Annette Scott, Ciara Picton 
 
Staff: Jamie Trevino, Shayon McCrary-Robertson, and Henna Rasul 
 
Public: Megan Lopez, Michael Kupper, Dakota Dobrzynski Christine Jones Brady 
 
Absent: Elynne Green and Suzanne Ramos 

M E E T I N G  M I N U T E S  

Date:  Tuesday, April 29, 2026  

Time:   
 
1:02PM  
 

Meeting called to order by: Jamie Trevino  

Location: 

 
Join the meeting now  
Meeting ID: 221 612 562 834 789  
Passcode: v6Qg6Bo6  
Dial in by phone  
+1 775-321-6111,,693360209# United States, Reno  
Find a local number  
Phone conference ID: 693 360 209#  
For organizers: Meeting options | Reset dial-in PIN  
Thank you for planning to attend this Teams meeting. 
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2. PUBLIC COMMENT 
-Ombudsman, Jamie Trevino stated to keep in mind that if anyone is interested in being a 
chairperson that we will vote at the next meeting. Responsibilities include but are not limited to, 
a couple meetings per year, update of what NV S.A.V.E. system is doing, talk about any data we 
want from NV S.A.V.E, any barriers that we are seeing. 
 

3. FOR DISCUSSION 
Ombudsman, Jamie Trevino discussed that implantation on NV S.A.V.E is coming to a close 
but is not completely finished as there are still some minor barriers. JMS Vendor changeovers 
include Carson City who switched on the 20th and so far is doing well. Washoe County will be in 
process of switching over in July. Some rural areas are struggling with the JMS change because 
they have no internet access, so they are still using paper. We are making sure that all counties 
have access to manual booking releases so those rural counties can be integrated. 

4. FOR DISCUSSION 
-Ombudsman Jamie Trevino discussed some barriers while implementing the NV S.A.V.E. 
system. She mentioned that the statewide shutdown affected many factors like 2 of the jails in 
Clark County was not giving us the data we needed, smaller counties such as Elko and Nye had 
to manually input data, and there was a long delay to get fully back online. Another barrier was 
Clark County fully restructured their IT Team without notifying us and data was not coming in 
correctly with the new people not having knowledge of how the new system worked so we had 
to pull data. Switching from the old data to the new caused a ton of data clean up that we are 
continuing to work on today although Jamie is the only one that has access to the system so she 
is the only one able to work on it at this time. NV S.A.V.E. is not a one stop shop and merging 
all avenues together is doable but it cost a lot of money and going from an open system to a 
closed one is unheard of.  
 
-Ombudsman, Jamie Trevino opened the floor to questions on these barriers we are seeing and 
Elizabeth Abdur-Raheem asked how much manual work is required on the system and is it 
sustainable long term? Jamie answered that a lot of our tasks are related to call center issues who 
we have been working closely to. It’s a full time job and currently she is going to ask for another 
new hire or continue getting assistance from Sylogist staff. Elizabeth wants the committee to 
encourage Jamie to gain a new hire so she is not being taken away from her other duties to focus 
on the system alone. Tammy Cutler stated that the process to get set up in NV S.A.V.E. can be a 
lot for some survivors to handle to some degree. Jamie answered that the shutdown required 
verification and survivors do have the option to set up by phone with the call center as well. It is 
important the system is secure because sometimes we would see advocates signing up for 
survivors and we’d prefer passwords stay with the survivors to control notifications. Jamie also 
opened the floor to take suggestions on how we can make the process of setting up with NV 
S.A.V.E. a little easier. Dakota Dobrzynski suggested a quick registration option and to create a 
profile later.  
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5. FOR DISCUSSION 
-Ombudsman, Jamie Trevino asked the committee if there was any suggestions on what kind 
data would be useful to be to able to pull out of the system and Elizabeth Abdur-Raheem 
suggested pulling how many people are signing up each month, what is their preferred method 
of contact, and if there are multiple people following one person in the system. 

6. NEXT MEETING  

Meeting adjourned at 2:00pm 
Next meeting will be held on 7/14 at 3pm  
 
7. PUBLIC COMMENT 
None 

 
 
 
 
 
 
 
Minutes respectfully drafted by Shayon McCrary-Robertson 
Office of the Attorney General 
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